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OCBC BUSINESS

Panduan Singkat Penggunaan | Quick Start Guide | B2 45Ea
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Welcome to

OCBC BUSINESS

Bantuan dan Dukungan | Help and Support | #BE1 S5

TANYA OCBC di 1500-999 / +62-21-26506300 [dari Luar Negeri | from Overseas | 3845 ) (#2 Nasabah Bisnis | Business
Banking | {RAVRITAR )
e Senin—Jumat | Monday-Friday | B—ZRBH
08.00-19.00 WIB | Western Indonesia Time | EJE fe F5 I FaZRat a
e  Sabtu | Saturday | B~
08.00-12.00 WIB | Western Indonesia Time | EDE fEFa il o R E

WhatsApp: +62-812-1500999
e Senin—Jumat | Monday-Friday | B—ZRAH
08.00-17.00 WIB | Western Indonesia Time | EDJE 2 P51l #5308
e Hari Libur Nasional | Public Holidays | 35ER B H
Tutup | Closed | E{EE\/

Email | BB0R44 : clientservices@ocbc.id
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Persyaratan Minimum Browser | Minimum Browser Requirements | £%{§

NTEER

[ID] Untuk menjaga keamanan web dan memastikan performa yang optimal, OCBC Business web
hanya mendukung browser dengan versi minimum sebagai berikut:

[EN] To maintain web security and ensure optimal performance, OCBC Business web only supports
the following minimum web browser versions:

[CN] ARIEM R L FHIBRERENMERE, OCBC Business web {3255 DA FREARABIR TN 1u2s:

Microsoft Edge 110
Google Chrome 110
Mozilla Firefox 110
Safari 16

Mulai Menggunakan OCBC Business | Getting Started with OCBC
Business | FFiaf$ B OCBC Business

o Masuk | Log In | 5%

[ID] Periksa kotak masuk email pengguna yang terdaftar untuk menemukan 2 (dua) email PIN Mailer. Klik tautan
pada PIN Mailer 2 untuk membuka halaman Verifikasi Akun di browser, kemudian masukkan informasi yang
terdapat pada PIN Mailer 1.

Setelah klik Submit, sistem akan menampilkan ID Pengguna dan Kata Sandi Sementara. Buka tab browser baru,
lalu masukkan alamat berikut pada kolom alamat browser

[EN] Check your registered user's email inbox for 2 (two) PIN Mailer emails. Click the link in PIN Mailer 2 to open
the Account Verification page in your browser, then enter the information provided in PIN Mailer 1.

After clicking Submit, the system will display your User ID and Temporary Password. Open a new browser tab,
then enter the following URL into the browser address bar

[CN] BB TMAFIVESHRE, TRIALE] 2 £ PIN Maier g, < PIN Mailer 2 chiyi#sz, AN
SPFIFIKPIIERE, ARa%A PIN Mailer 1 chiZHBVER.

=it Submit /5, REPREEHIAR IDAIGINEE. BFIFFEINEESnER, FENReSii=chia
ALTRRULE

https://business.ocbc.id
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Login to your Account
Organisation ID...
User ID

PASSWORD

Registration Check FORGOT PASSWORD
BLOCK MY USER

[ID] Masukkan informasi login Anda: ID Organisasi (dari PIN
Mailer 1], ID Pengguna, dan Kata Sandi Sementara (dari
halaman Verifikasi Akun).

[EN] Enter your login credentials: Organization ID [from
PIN Mailer 1), User ID, and Temporary Password (from the
Account Verification page).

[CN] BFRALHERER: Ht8 1D (RE PIN Mailer 1)s
FAF ID RIGIEE (REKFEIERE) .

[ID] Anda akan diminta untuk mengganti Kata Sandi Sementara:

Masukkan Kata Sandi Saat Ini (dari halaman Verifikasi Akun).

Change Password e Buat Kata Sandi Baru, lalu masukkan kembali Kata Sandi Baru

CASECASE tersebut (8—12 karakter, terdiri dari minimal 1 huruf kapital, 1
huruf kecil, dan 1 angka).

USER1 Kata sandi baru akan digunakan untuk login berikutnya.

Current Password
New Password L4

Confirm New Password

[EN] You will be prompted to change your Temporary Password:

Enter your Current Password (from the Account Verification
page).

Create your New Password, then re-enter your New
Password (8-12 characters, containing at least 1 uppercase
letter, 1 lowercase letter, and 1 number).

Your new password will be used for subsequent logins.

[CN] RGP IR TN IEBY S :

BATHZERIHE CREKFRIERE) .
RETHMBE, REBXBAFER B-27=f, &
BETAEZE. 1"MIBEFENITHS) .

MEBIBRAETEEER.
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e Mengenal Dashboard Anda | Getting to Know Your Dashboard | SHERREUNZRIR

[ID] Ganti Bahasa
[EN] Switch Language

[CN] 1D#RBES

[ID] Navigasi utama berbagai fitur OCBC Business
[EN] Main navigation to OCBC Business features

[ID] Ganti Kata Sandi

[EN] Change Password

[ID] Akses cepat ke
informasi rekening
Anda
[EN] Quick access to
your account
information
[CN] RS ETHIM
PER

[ID] Daftar status
transaksi
[EN] Transaction
status list

[CN] ZZZ2IR7BZR

[CN] OCBC Business ZIRLNEEHIESHA [CNI #058t3
[ID] Ganti tema
£ O0CBC o omeen g8 | @ |4 warna atau

- o keluar dari OCBC

General Info ~ - Account - Reports - Trade Finance ~ Business web
[EN] Change the

4 Dashoars [ID] Kotak Pesan theme color or
[EN] Mailbox log out of OCBC

Welcome to OCBC Business! Click here to access User Guide of OCBC Business and here to access Cut-Off Time Information. [CN] EB,{L-F’*"E Business web
Dashboard [CN) EEE
BIIREH OCBC

Account Balance Snapshot (- | Market Update Business web

Daily Market Updates

Weekly Market Updates

Monthly Market Updates
5t Update:

Available Balance Ledger Balance <‘ 2")
@5 -
Task List TEsesect = 1o
. 8 saved 23T pending | Oinprogress |« 0 completed E«-\
O O suspected © O Rejected ® O cancelled @ O oeleted
Product Value Date Bank Ref No Debit Account Created Date N N
) V==V EEs Ve Y *| Crosceany *|fci® Notification Board
Bill 2020/08/13 | BVBPN 24634 722 2020-02-08 Q
Payment 288,855.00  Telkor (D I
Own Fund 2020/04/20 BVOAT201111145841 722 Q
Transfer 3,000.00 201111145841 (0 Date
722-011-66666-8
(UsD)
19/05/2020...
< | >
1/4 Next> Last»
Future Dated Transactions Next dl 7<)

Sorry, there is no record found

¢ Messages/Reminders

[ID] Informasi
pasar harian dari
Bank
[EN] Daily
market updates
from the Bank
[CN] R17EEE
MiZRM

[ID] Daftar transaksi yang akan datang
[EN] List of future-dated transactions

[CN] RKZ2Z551%
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e Navigasi Dasar | Basic Navigation | E24~S4;

Informasi Saldo Rekening | Account Balance Snapshot | kP SERELLS

[ID] Perbarui
[ID] Klik untuk mengganti rekening saldo
[EN] Click to switch between accounts [El;] IRefresh
[CN] ST alance
[CN] RIFTRER
Account Balance Snapshot 7220 WENEN(IDR) - CMS BETA~ 23
[ID] Saldo tersedia/efektif (tidak Avallable Balance PSS [|DL§IB|_?O kleéelluruhan
ditahan) IDR 571.32 IDR 571.32 [ lcotf;j alance
[EN] Available/Effective Balance [CN] BREn
(excluding held funds)
[CN] THEFE/BFE (R
il [ID] Lihat saldo rekening dan cetak mutasi rekening

[EN] View account balances and print account
statements

[CN] EEMWFREFHTEDMK XK ER

Membuat & Mengotorisasi Transaksi | Creating & Authorizing Transactions | I SEINZ S

[ID] Melihat daftar transaksi, mengelola transaksi berkala, dan
mengakses template yang telah disimpan
[EN] View transactions, manage recurring transactions, or access

General previously saved templates
- [CN]| BEXRZ. EETHRSERCRENRZIIER
earc
Only the criteria entered in the selected option will be used in the search
Debit Account Status
Bank Ref No Value Date i
Cust Ref No Transfer Amount
[ID] Buat transaksi baru
[EN] Create a new transaction
[CN] BlIEFS
Gotopage: 1 Show: | 10 entries Ne: Last
Val From Account To Account Transfer Amount
D:: 4 BankRefNo 4 CustRefNo ¢ Status 4 Source ¢ Action
Coy$ No ¢ Cy¢ No ¢ Ccy ¢ Nominal #
2020-  BVIFT201411601494 201411601494 DR  7220MEEEEEN (DR  SASSEEEEEEE DR 1.000.00 M Qs v
05-20 CMS BETA ACHMAD axd
[ID] Lihat, ubah, otorisasi, cetak, batalkan, dan hapus transaksi
[EN] View, edit, authorize, print, cancel, or delete transactions
[CN] &5 B X, $TED. BECHSMRRZS
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e Keluar dari Akun Pengguna | Logging Out of Your User Account | IR HH BB P

R TIMOTHY FELIXIVANO . .
£)OCBC = & & |[DIKikdi
Messages sini
Personalize [EN] CIle
General Info ~  Transaction ~ Administration ~ Account Management ~ Authorization ~ Reports - Trade Finance ~ h
Block My User ere
[CN] s
A Dashboard ltt&b

[ID] Untuk keamanan Anda, jangan tinggalkan perangkat dalam keadaan
login, dan selalu keluar dari akun setelah selesai menggunakan aplikasi.

& [EN] For your security, do not leave your device unattended while logged in,

and always log out when you are done using the application.

[N AREBENKFZE, B2ESRRS FTEFRE, HEEAREESY
RHKF.

OCBC Business mobile

Persyaratan Minimum Perangkat | Minimum Device Requirements | 4%

WEENK

[ID] Untuk menjaga keamanan dan memastikan performa yang optimal, OCBC Business mobile hanya
mendukung perangkat dengan spesifikasi minimum sebagai berikut:

[EN] To maintain security and ensure optimal performance, OCBC Business mobile only supports
devices with the following minimum specifications:

[CN] MRFEZE HIBREREMABE, OCBC Business mobile {XSZFRIS L F ISR S :

oocmc ¢ Android Nougat 7.0 (RAM minimal 4 GB dan prosesor 4 inti | minimum 4 GB
L RAM and a quad-core processor | EiINE/DicE 4 GB RZ & INZAMESS)
e jOSI121
@ Catatan | Note | £&85F
BN R [ID] Aplikasi hanya tersedia melalui Google Play Store dan Apple App Store.
[EN] The application is only available on Google Play Store and Apple App Store.

[CN] RNWARF{XOEE Google Play &SR Apple App Store &,

Page 6 of 7

OCBC Information Classification: Public



$)OCBC

0 Daftar | Register | AR

[ID] Pastikan Anda telah terdaftar sebagai pengguna OCBC Business web. Selanjutnya, daftarkan
nomor ponsel Anda yang menggunakan penyedia layanan telekomunikasi lokal (Telkomsel, Indosat,
IM3, XL, 3/Tri, atau Smartfren) kepada Relationship Manager Anda, karena OCBC Business mobile
menggunakan OTP (One-Time Password] yang dikirim ke nomor ponsel Anda sebagai metode
keamanan.

[EN] Ensure that you are registered as an OCBC Business web user. Then, register your mobile phone
number with a local mobile network operator (Telkomsel, Indosat, IM3, XL, 3/Tri, or Smartfren) through
your Relationship Manager, as OCBC Business mobile uses OTP (One-Time Password) sent to your
mobile phone as a security measure.

[CN] BRI EFA)Y OCBC Business web AAF. BB/, HEYTBIZFAIE (Relationship
Manager) EC{EAAMBEIEER (Telkomsel. Indosat. IM3. XL. 3/Tri 2§ Smartfren) B
S8, R OCBCBusiness mobile IS AEXERFHISHBIOTP (—RMEE) EAREN
AT

e Masuk | Log In | &3&%

[ID] Masuk ke aplikasi menggunakan ID Organisasi, ID Pengguna, dan Kata Sandi yang sama dengan
OCBC Business web. Pada saat login pertama, Anda akan diminta untuk menghubungkan perangkat
menggunakan OTP.

[EN] Log in to the application using the same Organization ID, User ID, and Password as your OCBC
Business web account. During your first login, you will be prompted to bind your device using an OTP.

[CN] i&{$ RS OCBC Business web A8@EIHIH1#4 ID. FAF ID 1SRN AERF. SXESRN,
AGEREERTER OTP (—RMBEB) 4IrEI8EE .
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